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Minutes of the Open Meeting at 1.30 pm on Thursday 10th November 2011 at 
the Forth Valley Sensory Centre, Camelon. 
 
Present:  Douglas Gilroy (Chair & Individual Member), Allan Anderson 
(Transport Scotland), John Ballantine (Treasurer & Individual Member), Amanda 
Burt (Individual Member), Ian Cuthbertson (Quarriers), A Dewey (Interpreter),  
Stanley Flett (Individual Member), N Frazer-Ashbrook (Interpreter),  Margaret 
Gilroy (Individual Member), Mike Harrison (Individual Member), Jane Horsburgh 
(Guide Dogs), Douglas Hush (Individual Member), Lilian Lawson (SCOD), John 
Mcdonald (CTA), Pat McGuigan (Individual Member), Jim McKay (Focus), Rod 
Murchison (Individual Member), Patrick Nyamurandira (First Scotrail), Alan Rees, 
(Secretary & Individual Member), Terry Robinson (Describe on Line & Individual 
Member), Betty Roulton (Guest), Vivienne Wardman (Arthritis Care Scotland).  
 
Apologies for absence: Donald Anderson (GCIL), Chris Clark (Transport 
Scotland), Arthur Cowie (Lochaber District Access Panel), Kate Cross (Individual 
Member),  Paul Cross (Individual Member), Derek Dewer (Individual), Jan 
Goodall (Individual Member), Steven Joyce (Deafblind Scotland),  Pauline Nolan 
(Inclusion Scotland),  Hussein Patwa (Individual Member), Jim Ritchie 
(Individual Member), Kate Sanford (Quarriers), Bill Scott (Inclusion Scotland), 
Ann Young (SEAG).  
 
1.  Chairman's welcome 
Douglas Gilroy welcomed those present to this Open Meeting  
 
2. Apologies for absence 
The apologies were read out and accepted. 
 
3.  Presentation by Allan Anderson, Transport Scotland (TS) 
 
Allan gave a presentation on the upcoming consultation for the renewal of the 



ScotRail operator’s franchise:  'Rail 2014'. Allan thanked SATA for giving him 
this opportunity to speak to members directly about this major important review on 
the future for Scotland’s rail services. 
 
We are approaching the end of the ScotRail franchise and it is also the end of the 
fundraising arrangements for Network Rail. Allan was keen to communicate the 
message that Scotrail want to encourage as many people as possible to get 
involved. The consultation document itself is 88 pages but is split into different 
sections to make it as accessible as possible.  There are 40 different questions and 
Transport Scotland is keen to gather a range of different views. 
 
This is different from other consultations as it is not saying what they want and 
asking for opinions. This consultation is setting out background information and is 
inviting open views. Scottish Ministers have been clear that engagement has to be 
wide ranging and cover the whole country, beyond the rail industry and rail interest 
groups. Ministers want to know what passengers think. 
 
The document does not deliberately ask questions about rail services and how they 
are experienced by people with disabilities as they want different perspectives on 
what is valued about the railways. Therefore the same questions are being asked of 
everyone. The outcome of this consultation will form the content of the contract 
that is written and put out to tender. 
 
This is stakeholder engagement and will run from November 15th for 90 days.  
This will include speaking to stakeholder groups (like SATA and our members 
organisations), and will speak to the regional transport providers.  There will be 
events in 17 ScotRail stations from late November to mid-February.   
 
Question and Answer Session 
 

• Lilian Lawson (SCOD):  Lilian is very pleased consultation is taking place.  
What arrangements are being made for people who do not use English?  
Also, how can deaf people engage with staff at railway stations? 

 
TS do not want to exclude any groups. If there are not staff available on the 
day to sign then written details of queries or views will be taken back to the 
office for a response.  As to a BSL version and visual media to consult with 
deaf people, Allan said he would respond to specific requests for alternative 
formats and so Lilian agreed to write to him. 

 



• Patrick (First ScotRail):  asked if specific events could be facilitated for 
specific groups. 

 
Allan will look at all specific equality groups to be consulted and try to 
address individual needs. 

 
• Jane Horsburgh (Guide Dogs):  Jane welcomed the consultation events at 

stations and asked how people could find out about them and leave 
feedback.   

 
Allan replied that dates were being finalised now and would be posted on the 
TS website.  However, the point of this is to reach passengers who may not 
be part of any interest group and so being visible in stations is really 
important.   

 
• Pat McGuigan (Individual):  Pat also welcomed the move.  He made the 

comment that there is poor awareness of what is currently available in terms 
of passenger support services and this will help to broaden this awareness. 
However, improvements are costly and so curtailed which is not often the 
perception of disabled passengers. 

 
Allan agreed on both counts and wants also reach people in other public 
places like shopping centres. 

 
• Lilian Lawson (SCOD):  How will TS advertise the consultation outwith the 

internet? 
 

Allan said a full communication strategy is in place including press and 
radio.  TV is too expensive. 

 
• Ian Cuthbertson (Quarriers):  Ian thought such wordy documents can 

present barriers to consultation for people with learning disabilities, 
 

Allan responded that TS will listen to everyone and it is important to find 
ways of doing that, perhaps through interest groups and representative 
organisations. 

 
Douglas thanked Allan who gave the consultation hotline (?) address:  
rail2014@transportscotland.gsi.gov.uk. This is the dedicated inbox for consultation 

mailto:rail2014@transportscotland.gsi.gov.uk�


comments. 
 
4. Minutes of the Full Meeting on 15th September 2011 
These had been circulated, were proposed by Vivienne Wardman and seconded by 
Stanley Flett.  They were approved without amendment.   
 
5. Matters arising 
Alan Rees reported as follows: 

(a) Consultations 
A SATA response to the EHRC consultation is prepared but Alan invited 
members to send him final comments by November 17th .  The Welfare 
Reform Bill consultation was responded to through a letter to Parliament.  
SATA is encouraging member organisations to make individual 
responses. 
 

(b)   CTA Conference 
John McDonald presented feedback on the recent conference where the 
keynote speaker was the Transport Minister, Keith Brown.  John 
indicated that he had felt that the Minister had listened and had seemed 
open and interested in their agenda.  The feedback on the conference as 
a whole was very positive with a good balance in content between the 
more technical first day and the second day that dealt with more generic 
equality issues.   

 
 In taking things forward, public finances are tight but in light of the 

Christie Report, there is a strong message about communities being more 
involved in the development of local services, and transport is included 
in this.   

 
Alan recorded thanks from SATA to CTA for organising the event and 
for including SATA in the design of the programme.   

 
(c)   SATA Achievement Award 
 As agreed at the last meeting, SATA is going ahead with this scheme 

and the first awards will be made at the 2012 AGM.  A small steering 
group has been appointed to progress this and it comprises the 4 SATA 
office bearers and John McDonald from CTA.  The group will report 
back at the 9th February meeting. 

 
(d)  SATA Sub Groups 



 Douglas listed the sub groups that SATA co-ordinate and asked for 
leaders to give short reports.  Firstly, however, it had been agreed at the 
committee meeting to amalgamate the Community Transport, Demand 
Responsive and Door to Door group with the Bus and Coach group to 
create a new group called the Road sub group.  Douglas asked members 
to take an interest and join one of the groups. 

 
 Sub group reports 
 
 Sea Group:  John Ballantine reported that this group is waiting for the 

Ferries Review to be published soon and also for the publication of a 
document on passenger rights due in December 2012. (?) 

 
 Bus and Coach Group:  Jim McKay reported on items raised at previous 

meetings 
 

i.  Lothian Buses has a new Eco bus on Service 10 which 
includes visual and audio announcements.  SATA has written 
to Lothian buses to praise them on this service and raise some 
small criticisms. 

ii. Stagecoach is running a new service between Aberdeen and 
Dundee which is accessible for wheelchair users via a ramp but 
this is not helpful for standing passengers. This is to be taken up 
with Stagecoach. 

 
Rail Group:  Stan Flett has been looking at the revamp of the sleeper 
carriages; Hussein Patwa is doing great work with IT related focus groups 
and chat rooms to seek the views of people using the railways.  He also told 
the meeting about a consultation being held on the West Coast Main Line 
franchise.  There are to be meetings in Edinburgh and Glasgow. 

 
6. Report from the Management Committee 
Alan Rees reported on the following: 
 
We have a total of 11 committee members out of a maximum of 12 and we agreed 
to keep this vacancy open in case some specialist area of knowledge or expertise is 
required in the future.  We have 2 new members, Mike Harrison and Pauline 
Nolan, and Mike has agreed to be an Assistant Secretary.   
 
Alan thanked the sponsors for our meetings who help to keep our costs low, and 



we are grateful to our public sector supporters. 
 
The Committee is keen to increase the membership of SATA, but otherwise we are 
in good spirits. 
 
7. Information exchange  
The following matters were reported or raised by those present: 
 
(a) First ScotRail 
Patrick Nyamurandira had submitted a report in writing which would be circulated 
to members (attached to these minutes).  There were no questions. 
 
(b)  Rod Murchison 
Sadly, Rod had to inform us that the course in 'Inclusive Access Environmental 
Design' run at Heriot Watt University is about to close which will have a negative 
impact on awareness and also on opportunities for consultancy and auditing work. 
 
(c)  Terry Robinson 
Terry gave an update on his involvement with Inclusion Scotland and he reported 
on the work going on about Welfare Reform.  We are being urged to write to 
MSPs, specifically to urge them to decline to give consent to particular parts of this 
Bill.   
 
(d)  Pat McGuigan 
Pat informed us of a royal opening of the Transport Museum in November. 
  
8. Dates for 2012 
Members were asked to note the dates but remember that they may be subject to 
change if venues were unavailable. 
 
9.  AOCB 

(a)    Alan noted Terry’s up and coming trek to Base Camp at Everest and 
wished him well on behalf of SATA. 

(b)  A member congratulated First ScotRail on an example of excellent 
customer service and Patrick acknowledged this praise.   

(c)  The 2012 meeting dates were confirmed (needed?) 
 
10. Next Meeting: 1.30 on Thursday 9th February 2012 at the Forth Valley Sensory 
Centre, Camelon, Falkirk.       
 



Frances Simpson, Meetings Organiser.  53 North Street, Newtyle, PH12 8TU.  
francesjsimpson@hotmail.com 


